How to Enable Pop-ups in Browsers

Pop-ups may need to be enabled in order to view the courseware or to fully access screen
interactions.

Microsoft Edge (v87)

1. Open the Microsoft Edge browser.
2. Select the three horizontal dots at the top right of the browser to open the Menu.

3. Scroll down to select Settings from the list.
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4. Select Site permissions from the list provided.
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5. Scroll down the list and locate Pop-ups and redirects. Select the arrow to the right of
this option.
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6. If pop-ups are blocked, toggle the button to to the left to turn pop-up blocking off.

< Site permissions / Pop-ups and redirects

Block (recommended) [ o]

< Site permissions / Pop-ups and redirects

Block (recommended) ® )

Note: You may add the CDSE STEPP website address under Allow to always allow pop-ups
from this site and leave other sites blocked.
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To add CDSE STEPP to the allowed sites:
a. Select the Add button next to “Allow.”
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b. Add the CDSE STEPP website (https://cdse.usalearning.gov/) to “Add a site”.
c. Select the Add button.
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Chrome (v88)

1. Open the Chrome browser.
2. Select the three vertical dots at the top right of the browser to open the Menu.
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3. Select Settings.
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4. Select Privacy and security.
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5. Select Site Settings.

Privacy and security

~  Clear browsing data
] >

Clear history, cookies, cache, and more

& Cookies and other site data
Gookies are allowed

e Security ;

Safe Browsing (protection from dangerous sites) and other security settings

Site Settings
Controls what information sites can use and show (location, camera, pop-ups, and more)

n
i

6. Scroll down the page and locate Content. Select the Pop-ups and redirects to open pop-
up setting options.
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The pop-up option displays.
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7. Toggle the button to Allowed.
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Note: You may add the CDSE STEPP website address under Allow to always allow pop-ups
from this site and leave other sites blocked.



To add CDSE STEPP to allow the sites:
a. Select the Add button next to “Allow”.
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b. Add the CDSE STEPP website (https://cdse.usalearning.gov/) to “Add a site”.
c. Select the Add button.
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Firefox (v85)

1. Open the Firefox browser.
2. Select the three horizontal lines at the top right of the browser to open the Menu.
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3. Select Options (looks like a gear).

o na e [=]

& Sign in to Sync

© Content Blocking Standard |

E} Mew Window Cirl+M

©2 Mew Private Window Ctrl+Shift+P

Ej Restore Previous Session
Zoom - % 4+ A
Edit X Gy ]

113 Library >

w0 Logins and Passwords

M Add-ons Ctrl+Shift+A

I 1‘* Options I

,/ Customize...

Open File... Ctrl+0
Save Page As... Ctrl+5

é Print...

Q_ Find in This Page.. Ctrl+F
More >
Web Developer >

@ Help >

O Eit Ctrl+Shift+ 0

4. Select Privacy & Security from the left panel.
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5. Scroll down to the Permissions section. Remove the check mark from the Block pop-up
windows option (if selected).
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You may choose to leave pop-ups blocked and add the CDSE website as an exception.

a. Select the Exceptions button. A new window displays allowing you to type the
website address that you want to be an exception for blocked pop-ups.

| Block pop-up windows Exceptions...

b. Add the CDSE STEPP website (https://cdse.usalearning.gov/) to “Address of
website” and select the Allow button.

Allowed Websites - Pop-ups x

You can specify which websites are allowed to open pop-up windows. Type the exact address of the site you want

to allow and then click Allow.

Address of website
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c. The website for which you have added an exception displays in the Website box with
a status of “Allow.” Select the Save Changes button.

Allowed Websites - Pop-ups X

You can specify which websites are allowed to open pop-up windows. Type the exact address of the site you want
to allow and then click Allow.

Address of website

Vebsite Status &

https://cdse.usalearning.gov Allow
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Internet Explorer 11
1. Open the Internet Explorer browser.
2. Select Tools from the menu bar (or select the ‘gear’ from the upper-left corner if your
menu bar is not visible).
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3. Select Internet Options from the list provided.
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4. Select the Privacy tab.
a. Remove the check mark from the Turn on Pop-up Blocker box to allow pop-ups
from all websites.
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5. You may also designate a trusted website from which you will allow pop-ups.
a. To designate a trusted website, leave the check mark in the Turn on Pop-up Blocker
box and select the Settings button.
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b. Type the address of the trusted website into the Address of website to allow field and
select the Add button.

Pop-up Blocker Settings X

Exceptions

Pop-ups are curently blocked. You can allow pop-ups from specific
# ! websites by adding the site to the list below.

Address of website to allow:
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c. The website added now appears in the “Allowed sites” field. You will only receive
pop-ups from sites displaying in this field.

Pop-up Blocker Settings ®

Exceptions

Pop-ups are cumently blocked. You can allow pop-ups from specific
# !l websites by adding the site to the list below.

Address of website to allow:
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