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How to Enable Pop-ups in Browsers 

Pop-ups may need to be enabled in order to view the courseware or to fully access screen 
interactions. 

Microsoft Edge (v87) 
1. Open the Microsoft Edge browser. 
2. Select the three horizontal dots at the top right of the browser to open the Menu. 

3. Scroll down to select Settings from the list. 
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Settings 

P Search settings 

[ffi'.J Profi les 

8 Privacy, search, and se rvices 

© Appearance 

C) On startup 

~ New tab page 

I I ~ Site permissions 

El Default browser 

:4'. Downloads 

ESil Images 

Show all 

1~ Pop-ups and redirects I Blocked 

!,:j Ad, 

Blocked 

f- Site permissions / Pop-ups and redirects 

Block (recommended) I 

~ Site permissions / Pop-ups and redirects 

Block (recommended) I Li 

E- Site permissions / Pop-ups and redirects 

Block (recommended) 

Block Add 

Allow Add 

IQBSitdddS.fu 

4. Select Site permissions from the list provided. 

5. Scroll down the list and locate Pop-ups and redirects. Select the arrow to the right of 
this option. 

6. If pop-ups are blocked, toggle the button to to the left to turn pop-up blocking off. 

Note: You may add the CDSE STEPP website address under Allow to always allow pop-ups 
from this site and leave other sites blocked. 
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(-- Pop-ups and redirects 

Allowed 

Block 

No sites added 

Allow 

No sites added 

Add a site 

Site 

https://cdse.usalearning.gov/ login/ index.php 

0.. search 

Add 

Cancel 

To add CDSE STEPP to the allowed sites: 

a. Select the Add button next to “Allow.” 

b. Add the CDSE STEPP website (https://cdse.usalearning.gov/) to “Add a site”. 
c. Select the Add button. 
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Exit 
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.:. You and Google 
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0 Safety check 

~ Privacy and security I 
• Appearance 

Q. Search engine 

~ Default browser 

(!) On startup 

Advanced 

Chrome (v88) 
1. Open the Chrome browser. 
2. Select the three vertical dots at the top right of the browser to open the Menu. 

3. Select Settings. 

4. Select Privacy and security. 
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Privacy and security 

0 ::;:::wsing (protection from dangerous sites) and other security settings 

Site Settings 

Controls what information sites can use and show (location, camera, pop-ups, and more) 

Content 

<> 

0 

Cookies and site data 

Third-party cookies are blocked in Incognito mode 

JavaScript 

Allowed 

Flash 

Block sites from running Flash 

Images 

Show all 

Pop-ups an d redirects 

Blocked 

f- Pop-ups and red irects 

Blocked (recommended) 

f- Pop-ups and red irects 

Allowed 

Q. Search 

Q. Search 

5. Select Site Settings. 

6. Scroll down the page and locate Content. Select the Pop-ups and redirects to open pop-
up setting options. 

The pop-up option displays. 

7. Toggle the button to Allowed. 

Note: You may add the CDSE STEPP website address under Allow to always allow pop-ups 
from this site and leave other sites blocked. 
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~ Pop-ups and redirects 

Allowed 

Block 

No sites added 

Allow 

No sites added 

Add a site 

Site 

https: //cdse.usalearning.gov/ login/ index.php 

Add 

Cancel ri-ff • ·• 

    To add CDSE STEPP to allow the sites: 

a. Select the Add button next to “Allow”. 

b. Add the CDSE STEPP website (https://cdse.usalearning.gov/) to “Add a site”. 
c. Select the Add button. 
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i), General 

11)- Home 

0. Search 

1a Privacy & Security 

ni 
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Firefox (v85) 
1. Open the Firefox browser. 
2. Select the three horizontal lines at the top right of the browser to open the Menu. 

3. Select Options (looks like a gear). 

4. Select Privacy & Security from the left panel. 
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Permissions 

(:) Location 

.. Camera 

,J, Microphone 

~ Notifications Learn more 

Pause notifications until Firefox restarts 

~ Autoplay 

ma Virtual Reality 

_!!lock pop-up windows 

✓ yYarn you when websites try to install add-ons 

✓ !!:lock pop-up w indows 

Se!tings .. . 

Se!tings .. . 

Se!tings .. . 

Se!tings .. . 

Se!tings .. . 

Se!tings .. . 

_Exceptions. 

_Exceptions ... 

.Exceptions ... 

Allowed Websites - Pop-ups 

I 

11 

You can specify which websites are allowed to open pop-up windows. Type the exact address of the site you want 

to allow and then click All ow. 

A_Qdress of website 

https://cdse.usalearning.gov/ login/ index.phpj 

Allowed Websites - Pop-ups 

You can specify which websites are allowed to open pop-up windows. Type the exact address of the site you want 

to allow and then d ick. Allow. 

AQdress of website 

website 

https://cdse.usalearning.gov 

Remove Website R.e.move All Websites 

Status 

Allow 

"ancel I _save Changes 

Allow 

X 

X 

5. Scroll down to the Permissions section. Remove the check mark from the Block pop-up 
windows option (if selected). 

You may choose to leave pop-ups blocked and add the CDSE website as an exception. 

a. Select the Exceptions button. A new window displays allowing you to type the 
website address that you want to be an exception for blocked pop-ups. 

b. Add the CDSE STEPP website (https://cdse.usalearning.gov/) to “Address of 
website” and select the Allow button. 

c. The website for which you have added an exception displays in the Website box with 
a status of “Allow.” Select the Save Changes button. 
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File Edit View Fava rit es I Too Is 

Ell Help 

Delet e browsing hist ory .. , 

lnPrivate Browsing 

Turn on Tracking Protection 

Activ eX Filte ring 

Fix connection problems ... 
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Add site t o App, 

View dow nloads 

Pop-up Blocker 

Windows Defender SmartScreen Fi lt er 

Manage media li censes 

Manage add -ons 

Compat ibil ity View settings 

Subscribe to this feed ... 

Feed discovery 

Performance dashboa rd 

F12 Developer Tools 

On eNote Lin ked Notes 

Send to OneNot e 

HP Smart Pri nt 

Report w ebsite problems 

Intern et options 

Internet Option , 

Ct rl+Shift+ Del 

Ct rl+ Shift+P 

Ctrl+J 

Ctrl +Shift+U 

X 

General Serurity Privacy Content Connections Programs Advanced 

Settngs ---------------------

._ __ Si_te_s _ __.! I Advanced 

Location 

Never allow websites to request your 
physical locabon 

Pop-up Blocker 

! D Turn on Pop-up Blocker 

Clear Sites 

Settngs 

Internet Explorer 11 
1. Open the Internet Explorer browser. 
2. Select Tools from the menu bar (or select the ‘gear’ from the upper-left corner if your 

menu bar is not visible). 

3. Select Internet Options from the list provided. 

4. Select the Privacy tab. 
a. Remove the check mark from the Turn on Pop-up Blocker box to allow pop-ups 

from all websites. 
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Internet Options X 

General Sea..irity Privacy Content Comections Programs Advanced 

Setti,gs ----------------

Sites I ' Advanced 

Location ---------------­

Never allow websites to request your 
physical location 

Clear Sites 

Pop-t.1pBlocker --------r==:;;;;;;;;;;;;;;;;;;;~ 
[;21 Turn on Pop-up Blocker Settings 1 1 
InPrivate 

[;21 Disable toolbars and extensions when InPrivate Browsing starts 

~~~ 

Pop-up Blocker Settings 

Exceptions 

X 

w Pop-ups are currently blocked . You can allow pop-ups from specific 
websees by adding the see to the list below. 

Address of web see to allow: 

I https:/ /cdse .usaleaming .gov /login/index .phpl I Add II 
Allowed sees : 

outlook .office .com Remove 

[iiemov~ 

Pop-up Blocker Settings X 

Exceptions 

~ 
Pop-ups are currently blocked . You can allow pop-ups from specific 
web sees by adding the see to the list below. 

Address of web see to allow : 

Add 

l"JIOwea snes : I .... .... [Remo~ 
ouuoorr.. .u1 ice .com 

I Remove all I 

5. You may also designate a trusted website from which you will allow pop-ups. 
a. To designate a trusted website, leave the check mark in the Turn on Pop-up Blocker 

box and select the Settings button. 

b. Type the address of the trusted website into the Address of website to allow field and 
select the Add button. 

c. The website added now appears in the “Allowed sites” field. You will only receive 
pop-ups from sites displaying in this field. 
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